PRARHEE S
BEEREAF
MBS 5 R

PEATHBECHRAETREAY (TH "A¥ ) REBEFHBECHEIMAE
g FRPEAAEHBECZFZRAD  FRERKXFRABETHERATHEII AL
MERE PG BOR 0 BHFIRIFERL - RERBRFRIFHRZFRMBHERT -

3

o}

1. Taexd
BREEGE CHEZAEENLZREFR—IZANEEFITE -
T eER > BARIFAE—RMe FRERY - (KL 192L)
FrEngilit—mh AL ARMPHERERT  FEE/AGHESK
23 BE MBREVESRREE  ARRAHNE - BARMERT HsE > &BE
EELE  REBE REACH AT RESRESN o (UHRME 5:3-5)

2. EBIHER

MEFLRENITA B2 ELLY S ENAbTEA A B EE  mABRE -
A BAOTx (MAKAEE) RREAALSEE  ARFLERAREER
fE o MAEREZRVROVFAFEBBALTRE

3. HMEE
ARNTEOHEREPNEL > ATRBRAIBT  URLHAGERRE > @HF
SEDEMBERAENEL - B ATRNFRARG ERBREGFS > LEFE
AR H R REE S EERR-ISAMNIIE > ORI THRRBMOZHT
%, UREHKE B FARREATHERESTHE B A HR Rk M ERIE Y
4o

MEE R ARG B 8

1. HEBOAERAEHERMALRALE —ERAEMBREARRET 4F F5 -4
ES RERIABRS - AEMMALTLITERBRR

1.1. PN B (46F ~ 1§38)~

1.2. CEAR (RFEE-KE)

1.3. %E (28 #% -waHET)-

1.4. k®E (EASREBHEAGAL)

1.5. HupsairEREBREOAL (ABIHEAR - FORBH/EHANRE

A &
1.6. R (R -FEAL €8 BBRAHX REXSENEHE)

o, FAABMALEA BB f FEBD LR EREREOFEL  CETERATR
B2 R AN NITA  RRXFHBARRTEF BN FH -

#18 > #10R



RERFE S

EREET S — R EEAREMAL (045 B R AL B RBIEITA KM
MR BAM AT RN XTI MARARE B RN - B ERL KER
BRI o G5 RATRERD - MR H SRR

EAMALE T HAEBRM ~ LHRNAEHE - BLALTARBAF RS HALZHEGH
WML WAEMEAREOLAEREBN - AERETIHRIESF > AT~ ik
FEFRENERR  REFPEEGEE  SRAERN > LAERRA AR RMER
H B

LB 9 B F

RS REH ARG TE  WERS BN —EAETBS AR TR  RERR
B T - 2T REARE > AT oA - HERTREBEE - TH - £
HREBEREHR - REER— K EA CE R HETE R R TR F LR
SAMANLS BERORBE - THRER LT ERARKERZMEE - AIHAM
R Bk AL S RANFS > — REHR SR LRE -

FHATHRFREFI He ¥ REREES - E 54 -

1.1, #AE—REKIER > EHARATE T R(R)LHHT

1.2, BEWF BEH TR PRBELBEBRLEGRE

1.3. HMHEE — B RE

1.4. BH @RS ARLTHTRA RS ER

L5 R RAMBREHTRAMTS

1.6. RERBRABREHEH (i B - B - ByRifE)
1.7. HHATHREH - ERXRFERARLAH %

1.8. BABRERREZHRMENBA AXE

1.9. BRI KKAMITA

FrHRMRA AT RIS BEE  FRHAMNFRS -
BERBRMATA

# B B — ARALBRARAT B TSR BAEATAT 8 AT HIRBAEATAT 8 > E4F R BT ~ JRIK
B8~ UBASORVETHIAERT AL TREAREGHA  RESFRAA
Ah - PEARRRIACHEREMAHRTERRAMTH e TR TR LY
o RBRERHBMALTA -

EAAERMALTLEZRRBIETAHREABRORY - ARFBRPRYEEHK LR - &
LMETEABRT  FABBHOLER TAHEMBRAGAZRE - FFREER
G REBBIRE - RBEREETE > HABRLAHE BT RRA

AEMEEAR - REFGARTEAL  ZRAREREFHRELZN RUETHRRE

BRT MAESBAAERLBATEBNEH PRSBERRE > TROAZRER
W RELEGTRREARFORFARLHRERZRZ RO

$2H > £10 7



K WwHEMEEALR - BRERFARRZTALREEMOBF AR FBRPTH
ERMEBREN  AYHILBYRRLER T RERGHES -

WEERALSERIRAAL  ATBRBRAALELS LA AT IR HBERZANR
BRABRATE ©

RIEH BRI T LR A

1% %R Rl

AR ER GO EHLABHETE  ERAF e TREZEARELFRHBRY AR
AEMALEE  UBREEFMALTRAMOES - wBRFFEMNFALIMFRE > 45
ERRERBEEPLADERNRBS AL - ESEALTCHEAEAR - BRFE - H
BHARBALABR AT REAE -

H B R
IEATRSER R ERRBAHBHROAL WARARAE  FAEFLEREIAM

(EE

Bk H ARE

BFAFBARLRE > ALBAEBRFIESARFFHAOLET - RAFRBILAEIE
BATHRRAZHBRENAS - Kf > FETAEEBRRFINALARFE TRHM
EBEHABARBLERS -

—BARR AERRELRNE > BHRARBARE - QB EOBRMLRZIR T OHES
BATHTHEESIRFALIRESAS  F@ > AABFHERN > BRI REFHLS
— e TR A Bk - AWBEAT 0 FEEBRREGHERE  ELRFREZFAP
WIS EFHBEEARNER -

E L3

E—BEALT  BEARFARBAEN - Kb > FFHEHREINBFTHERAPEH
B RAEEE > BERCRATAETRELILN - ERMBFRFERARFALRE
BAL > AZAGHAIERRE

#FIFEF R

5.0. R4E (HEIEARAER) » @ F MR EBFAR B RE R RN A TR RS - SRk
BEEAEOTRER BT ENF4EFLLN T EARRKE S TR RIFF
AW E G RERLT > PRETALE - EHEABRRERR B EERR > F
REFH_THEANRYE -

52, HAREEEAERY RELERFEGPRACRHRGERTBDEBRES > TTH
HATHASIHRAREEREARE  ARAYHBSTFAZTFREZR  ERIR
HIBHERATHBFABGZBAN > AAEFENBHEXFRFEL  =EARR
REEEERF - RAFLTANSEZNEDG  REFEAEAFAT > £ kALH
B MAMBMASEALSELBHOERNRN  ZHAERRLRFAREEH
B ATLEBHHRE -

#3R - £I107



6. HARA:

6.1.
6.2.

6.3.
6.4.

6.5.
6.6.

6.7.

UAE s ARG BRI Fof2 B RES R BEXFAFREZFANTE 2
ey REFHAREGF L
BEERER
I BRI B RBRBATH
JEIRER B e LARE SR ¢

o BEHEAINANERYRE  EFASFIL>FHA R

o HBAERVHBERAEGRALEMERFARLESAENEXEANEE
EHAEAHEZ  BEZHRAGRT BEAEKAEEMLRTRLES R
BEERFAMES - HFTLE - AL RABIUBEFHRAMAIYCE
B BEFRFARFTRAF KR EEXRIFEXFZFHF S K
RIDIFIEHAENCHE  FEREFARIALEHRGE

BRFRERF

. WAL B CARBEGSEA > BEAEAMERERTS - LB R LRAMAR
EABABI FEETREBARGRLFAERARMBRKATA > wRHLEAN
BE - ARDRTHAOERAT » CEATHRRATITS *

1.1.

1.2,

1.3.

1.4.

1.5.

1.6.

1.7.

BRI QS EAFRRARTALARIBMERP AL ER KT FHL
%43 L BR AT A SGEHK -

WAAMBEFA YA M T BARKRE (FEHFNTH) UARRT
ABTEHHRE -

PEEARLLEAEN RS T4 AARIES  TEHEEOALT (Bl RE
P E A S LLET Seol £: 2 20

GAEY TAEMBERFERS, (TH T®#FEEE,) (AWHAF—) &BF-&
FEBOAALREGEE  RWFLZAEHRERREAMMEBENENRRS
AR L oML T Em T ¢

BEA I FRIMUE

BB EAEMGE  FHEAT  FEERTF - RREDH L FRBER

&3 1 2701-0744

F# . shr@ecwendell.org.hk

GFRAEEMREF ZEAEHMAZRAEG 2HEBAARY  XKFEATHFRER
EOF AR RO TREENIBTOIE > FEA PR TEA
https:/ /www.eoc.org.hk /eoc/graphicsfolder /complaintpics.aspx & 2 € #E (2511
8211)-

WARY  TEAREFSNEEERL QS FTRE - Ko BRF R IHAER
w2k S EAFLAFREEN  RARFFRRRE > BEARFLEZE R
BB BEE €8 EALTRBEE L3k -

AENFORFESFRCBERFTAG PR TRFIEFTRE > &H Bk RE E
R -

%4\ > X107



2. A¥WMBERFESEBRFIARFEREAAEANAEXARFEASRE - AHMR
EHBERFOARBE TR (Ma4=) AANEXARFEXARBERFORELFH
AT :

JEE A BRI IRE

2.1.

2.2

2.1.1.

2.1.2.

BHRABRE (RARET) AOAKE & KR H I ERRF LRI
Bo—@AR > FEXEABANERPOE—HREBEFS > AHFEAER
UAEBBEEMERGEREES -  FEAMBEIFEIEANANBRES
WA EABICAE AR FMEAREL  HEERASETEEEFHE
£ REFRTEEE

LAEBETXAMBERTE  ATEIERIFCEIRRABRZIATAR
AR f A g% 0 REA MR o RBFARBEIBFARE > &
oHFRETEHSARD  BFHL - BaEARERRASNRATERE
B BRARFAGENETHECERFRAERAFCH T LB FHR
FHBABRHE -

. WBHARAEEREAS KRR A ANAY > TRERRFKIFRGAE

EABUUERZFREBHRN -

R EL T

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

ok BT A EB A RBRE  BRRARRE (RERFAT) XREF@F K
MAYABERE TEE  BHBEeERFAE EXICRIEARFIAR
B (WHETE [BPERFE/ AERFREARBEAIRABERZIATA
BT LA B Ak O SRUF MARSAFHRFANRERAER ) &K%
BeBRAREBaRREECIEAZERINRERFLZATAA 4
RAE A HIERETREE EATRBOTHAHEAT > AL e AR
CRIVRA—LFHP—LHHAR -

BHRAR BB RTF > BEARE D WFABE > AT RIT AT
YWAE  ATEORBFTARERFAGSE 7> MRFALERETDE
i o R AEREHLNBEEHAL  BHBHAFRBAKER AN S
S RERBEFARE  ERERATHEL S S -

HAR VA B R AS N ERBARTFE 4R TRARTFREG A BLTRER
HIERE S

WE B HETHA C BBHA S BAREMACAFTHARNOALETS
& o W FARBBHALLAREREEAL Th— LXK/ EEA R
ABEHERRAERFAMOEE  RFEAESE - ABARARR) — N
HRABRBE— A -

AELARAEABBIBTHA - HBBHA - BARESHMALGERHEE
Witk BYERS -

AL PNEAORREECEEARIEGTHFRS - FHRSBLEUTA

,e, .

#5R > #£10 7



2.2.7.

2.2.8.

2.2.9.

BT ROFBAAERRE
FIHAMIEIE S

F A RGBS
WIBFAHEZGDE

BB IEIEFT S| 693
HAERABPRAFR
HBHEEFRILGAZE A
BHRITABFT R -

*® 6 4 4+ ¢ O o o

A ABRRACH T AR BT EENNRRARTAEAE
BREE - £— BT > A% R GENME R QBN Ul F 4 04
% AZFBEAAS BFRALFLEEAE > BRoATERNAZ S -
AEEARABTYBAES  FoRER o

RERHFHAR (AR —HAGERINEBRRZLELIRF) pRAHR
WMEE R ANBERERIAATHE > REFARFEZRALRITREER
B ARHEIERIRETCEIASL  THTLILEWNAZE AT HFEITH
3E o

B AEE R BRBHAPRBHRARENFALBEZTAH T HE > &
ERAEE - BAREENALTLERRHRRGOAZRE  UAPEF
BFBRAFRAE T -

22108 LB R B EABAEHTRREL AREANATREES X AFF

M2 A

e

EFIREERLENAELERE - AMNE (F) RERFREF - ik
FEBEBRIBFAARAL  BTRARFARMBHAL L ALLRABER
g] o

RERF

PRALEEAR - BE AHAIRGARBEATHTHESRETS Al
FABRSRERY  AYAHARBHEABNRRANOLERS ARG - AR
e BEANEF LT HARRLPERN TR E - AERABERALRME
FTEBHRBBHRAVBERTONEL  GORSLAF  AEBITRERSF -

AENSLERFERVERFALEATRERN QBERERRERFHRR2 -0 T
# R A PIE RGO A -

LREA

WRHFARBBHFAHETEREVALLERAFTAD TARFLEABEARE L
%°Eﬁ5i%ﬁ’L%Aﬁ%%ﬂﬁﬁﬁ%ﬁﬁﬁii%m’m%@ﬁﬂﬁ%#@&%%
FEd o BERBRFAEMGEE RALRFUEARE c KB LHE  AERFETER
FEIHEEASE LY RECEERIRBYBRABALAERERE - BAZHBRER
BERHALEO PR TR - QERERR S RFFD - @ BF SARIUERBR T4

%67 » A10 7



1.

LR e L

ATREAERMALERRRBALR  QHEERARAKBAR - FEAR #A -
A MBREREOAL RS  EAMBBAR - FARABAWAREZRFORIE
R ABBABR

ARAFEAMATHS SHBEERAKRAYDE  AETEALAELHEA LRA MK
B FEATEEMSEN ERNATREEBL R ARARNALT AR TCHES L
MEBEN R  BFHEERMTRAEEMARBRGIER -

ATBEHMARAERBAR TREABRBREZHAMOELAFTHHAENA i & 5b
RIS - THEBRAAHEE  RGUBLEEENER URLHBMARRZAN
B ERIER VRIS -

FRME

AREREFEAONEERFERARET AEZIEFEAR - RR - FAITRETLAR

AL EHARRAETERLRLEN » TRE 2701-0744 HE# £ shr@ecwendell.org.hk 14
EEEMBEFERFEZECTEABRL -

1.

2,

-l
MERFEELATRYE RATEL AR (B RBERETANE=ZT - HHF)
BhoHRBESS > 2ANEE AR GREZTHFRAEEE RRETEHEA BN
HEHE S IGEAREHRTOE  BRFZECTEIHAEIFH > ABBEHNAL
REAKE L THRERUETHAMALOR  AAEEARAEHFEREERSF -
R ERBOAATERASSRAMERF L - P BRERTRRRERY L A¥
X REHBLEMEGETRE -

HEAMBY  —E-=%= A wA

[(ZEERHFEER) &7

FT1R > #£10 R



1.

a— T REEBFRFEZR T

TREMBRERFEES ((BAKEE¢) dTAARGR  EFLHEFEABRK - X
HEFHRAMANGARE > RHMIN LA - ERERBAMEL > dAERFTRE
ERAERE AT - ARGAERFEEEALRZRAGEEA -

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

BRFEBEW/RFTLE

oA AT EETHGRE  AREEARAAE HBE4RTHRAE AR
FEREE R CHW KR B REPUEBBR B R

EwBEREMAESHAL  BHLARTERE > ARXRARFKEHEBFANZ D)
BaERRARE  XOZANALERFR XA AERTERAMNLREE
B AR PRI -

£ 5 HARKIBZFA » AEREBBREFZIRFEARIEARREFERER

2

KO

EBERE  RBRBERS A BRICRTEARR - FR - RERERR
BRREHBE -

RARFRRE N EEERFMBE B FARUTER B P MARER
By E R -

ENEEEHERGLTAERAAERY > ARGELALTRACEEF L0 5
RAFTREFHXEIGAS  LOAEZRBAFTAELR -

RENBHBFERETLE

BEA I FHEABES

BB HEAWGE  ZHERF REERT  RESLL FREASL
E3E - 2701-0744

E#R . shr@ecwendell.org.hk

A% BH 2023 %4 A

#8H > #10 R



M= REAERBRFALE
I B R

T E |
A +
B TAEHRBRENNEES, BEAZERAE G | AER
. S BMENABOERIRNBLRE > BYBA—4 B i
~ — Ak
HE v
ME N ERMEE  BARTA WEHARZLAHEA
(4B A) % -
v
EE N ARIEERET TAEABERYEES, BEA-
<
TEENBERGEAE S BEANAERLMLEREAEHR
{—ugﬁﬁk&%kﬁﬁﬁﬁk°

HFER LVEF

BHABEHRARE
HRERERE LFY

AERFECEEZ TENEAG ) FRBFAIK
BHAGLHREHERS - F B ERFRE (P
5 BHRE > KAEARFE RIRERSE - R
FEARTHRERE - I

' >
v 2 &

T v A 4
B Ho I ABRAAZTFA B 2R A BN
"ERF ¥ v
| RERFIFREELT HR

U 2 AR S RAAERFCIAE T EERNFCRE  PILARA -

F9R » £10 R



A= 0 MEREHEEER

. MBFAEHHEANTERRS B EERENRE - REFBEHE 480 F (HAH
RAEt) (F# TMp )% 25 & 271k - HBEHTRA

a) HBE-ARBALRGHMERIBRES BOFRHER - RMF B AR RS
BHRMAITE > MEFRERLT  —446EOA ABRRAARRE  BREHN
FATREZER - BF RBH

b) BARBERIA I HHREMHFE - ETEERN B — AR HE LA
MBI -
T RMEITE | G HA KA AGEE S ARG RE - RR MR AU O
EEL SR

EME & 0 B ANt BRA e ey (RSRmE 28)#K)

BEFERETEEET (NTHBS T FRE ) 0465 PREALEEHEE > 7R
BHEE RETAAGHANBENREL > TEARERE - Bk BRA CHRE
£ RERAMBMEGTS LA TREREEE -

FPRETIEERBEFHELESHAING  dRBO—FTERERBY—FT > BAFAT
REHRAEHBPH—FEREBRERNE

. RBUAHE 234 REXBAEHERARE AIABEF wRRE - MREH
Kt B A0 ) » AEMALRBE R - BEIBHFHERTHBRTLAARETAL TR
#ik o

. REUEFE 1445 RERERERIBAFTHR IR A FRAIARARARSE
ERHWMBARR - Bk AEHEAME - A MEITTERMNMER 2B MHER
Bl B EI ARl AR N RES —SRAHET  TREFIERES -

. RBUAMES O EMAZAEABEARSENEREERETS  TREALAZERE S @
AR E 44~ 45 R 47 HERTOA 0 AR AR RME - B R0 4o T iy BY 75 — AAF MR E
oo FTHREE EEERE-

BB Ep om0 T2 EEH ) HEE_(wwwelegislation.govhk ) P Yot Ee
#H (www.eoc.org.hk) °

¥107 > £10F



